Telephone Reception Competition 2024

THEME
Put yourself in the shoes of the caller.

This year’s objectives

In recent years, there has been a growing interest among foreign residents of Japan to
purchase homes, especially old country houses featuring tatami mats and stylish alcoves.
While Japanese people have moved toward westernization, people who come to Japan
from other countries have a high regard for Japanese culture.

One day, you receive a call from a foreign resident who finds a leaflet advertising a
Japanese house for sale. It looks very appealing and the caller feels very lucky to have
found this. It is up to you to listen carefully to what the caller wants and be positive.

Be sure to know the answers to sound professional, but be careful not to offer too much
information, which can turn the caller off.

Be proud of the house and believe that you have the best real estate to satisfy the caller’s
needs. To do that, you need to imagine that you are the caller yourself.

1. Listen carefully to the caller’s requests.
Points 2. Understand the caller’s reason for calling.
3. Be sure that the caller understands you.

e Company: USER HOUSING

e Date of call: 3:00 p.m., Friday, October 11, 2024

e Receptionist (competitor): Reo Sakamoto (employee)
e Customer: Jan McMillan

J/____ Thesetting ____/f

You are Reo Sakamoto in charge of sales at USER HOUSING. You receive a telephone call
enquiring about real estate. Be sure to make your explanations clear and concise.
Remember that customer satisfaction is your priority.

Address: 6-77 Moto-machi, Naka-ku, Hiroshima https://www.pi.jtua.or.jp/hiroshima/

The call

Phone: 082-226-2795 E-mail: hiro01@jtua.or.jp

Company motto: To find the best solution that meets the customer’s lifestyle and needs.
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Notes

® The customer is calling because the flyer was all in Japanese, which the caller cannot read.
e All information including the company name, phone number, and description is fictitious.
e Listen carefully to the caller and respond based on the information provided here.

® A case setting will be chosen from below for the preliminaries on Friday, August 2 and the main
competition on Friday, October 11, 2024.

/ Caller information (mock caller) /

Caller’s name | Jan McMillan (both cases)

Enquiry Requesting information regarding costs and fixtures.

Case 1 What is the total cost including brokerage?
Questions | Does the house come with an irori-style furnace?
Is it easy to make renovations?

Enquiry Requesting information regarding the vicinity.

Case 2 Are there schools nearby for young children?
Questions | What sort of cultural activities are there?
Is there a grocery store within walking distance?
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