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Criterion Points Viewpoints for evaluation
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30 ZERNRDIERE S -8 & - @Y & (Accuracy of contents, brevity, and appropriateness)
Accuracy
KRB 30 BFEDL—>, RE—F, B2. OHOMNER., HEDH DI, TE X (Voice tone, speed,
Expression volume, impression, sincerity, politeness in interaction)
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Communication ability (enunciation), rhythm, intonation, grammar, natural usage, fluency
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Overall impression (Overall satisfaction; Caller’s trust; Do you want to call him/her again?)
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Total

Total score of the 4 criteria above




