Telephone Reception Competition 2026

THEME
Using words to connect hearts

This year’s objectives

Do you know what it feels like to receive a beautiful bouquet of fresh flowers selected
out just for you? Imagine. If you're the one sending the flowers, would you choose to
buy something online? Wouldn’t you want to make a personal call to the flower shop to
tell them exactly what you want?

In this year’s scenario, you are the florist. You receive a call from someone who wants
you to arrange the perfect gift of flowers for someone special. The caller already has an
idea of what they want and is interested in completing the transaction during this call.
Your job is to listen carefully, understand the request, and offer ideal suggestions.
Choose your words to make your desired connection and, most importantly, make the
caller happy that they called you.

M Points
1. Listen carefully and understand what the caller is looking for.
2. Offer suggestions to help the caller make the best choice.
3. Be sure to confirm details regarding delivery and pickup.

T

Name of shop: User Flowers

Date of call: 11:00 a.m., Friday, November 13, 2026
Receptionist (competitor): Makoto Kushida
Customer: Noah Robinson

> About User Flowers

Address  3-9-34 Chihaya, Higashi-ku, Fukuoka Hours of operation zglgge?jnlg)i%%-rj)amn 3)

Toll-free (Japan only) 0120-20-6660

Phone 10:00 a.m.-7:00 p.m. E-mail user@jtua.or.jp

Number of employees 12

Website https://www.jtua.or.jp The flowers express feelings,

Corporate motto we honor the joy of giving

Style of business General flower retail, bouquets and floral arrangements, more--

The Setting | ———————————————————————————————————————————————

You are Makoto Kushida, a sales clerk at User Flowers. You receive a phone call from a customer who
is interested in sending a gift of flowers. This caller has ordered from you before and has already
decided the reason for the gift, who they are sending it to, and how much they want to spend.
Your job is to help them choose the best selection by listening carefully and engaging in helpful
dialogue. You will finish the transaction during this call, so be sure to agree on how the flowers will
be delivered or picked up.

Notes
1. This is not to test your knowledge of flowers. You do not need to mention flower names. Please
just describe the product by appearance as shown on pages 3 and 4. Additionally, there is no
need to discuss details about wrapping, ribbons, or message cards that are not directly related to
the flowers.
2. The caller is not looking at the website.
3. The caller is a repeat customer. There is no need to ask for name spelling.
4. Competition rules:
1) The time limit is 3 minutes, from the contestant’s first words spoken to when the call is
terminated.
2) Be sure to listen to the customer and respond based on the information provided in this
scenario.
3) All names, including the store name, service details, phone numbers, and other information
are fictional.
4) A case setting will be chosen from the caller information below, for the preliminaries and the
competition.

> Caller Information (mock caller)

Caller’'s name: Noah Robinson (both cases)

Casel
Event Parents’ wedding anniversary
Details Parents live abroad
Budget 7,500 yen including tax and delivery (2,000 yen)
Case2
Event Friend’s birthday party
Details Party is at friend’s house
Budget 5,500 yen including tax (instore pickup)
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