Telephone Reception Competition 2025

THEME
Be inviting and trustworthy.

This year’s objectives

The number of mid- to long-term foreign residents in Japan reached a record high in 2024.
By Law, they must have Japanese health insurance, which is reassuring when considering
iliness or injury. However, there is not a lot of information available regarding preventive
healthcare, such as regular checkups.

One day, you get a call from someone who has been living in Japan for two years. The
caller had had routine medical checkups before coming to Japan but hasn’t had one since
arriving. Your clinic is conveniently located enroute to the office, but the website is all in
Japanese.

Be sure to provide enough information to make the caller feel comfortable that this was
the right place to call. Be careful not to be overwhelming or intimidating. The system might
be different from what the caller is accustomed to. Try to make it sound simple, yet reliable
at the same time.

1. Listen carefully and understand what the caller needs.
Points 2. Know that what is common in Japan may not be, elsewhere.
3. Make the caller feel that your clinic can be trusted.

¢ Facility: USER CLINIC

e Date of call: 8:00 a.m., Friday, October 10, 2025

e Receptionist (competitor): Kaoru Tanabe (employee)
e Customer: Kendall Johansen
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You are Kaoru Tanabe, a receptionist at USER CLINIC. You receive a telephone call asking
for a medical checkup. Be sure to provide information that is clear and concise.
Remember that making your caller feel comfortable is your priority.

™" about user cunic ]

Address: 6-77 Moto-machi, Naka-ku, Hiroshima https://www.pi.jtua.or.jp/hiroshima/

The call

Phone: 082-226-2795 E-mail: hiro01@jtua.or.jp

Company motto: Focus on preventive medicine by offering comprehensive medical checkups.
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Notes

e The customer is calling because the website was all in Japanese, which the caller cannot read.

¢ All information including the company name, phone number, and description is fictitious.

e Listen carefully to the caller and respond based on the information provided here.

e A case setting will be chosen from below for the preliminaries on Thursday, July 31 / Friday, August 1
and the main competition on Friday, October 10, 2025.

e The call should be no longer than three minutes.

/ Caller information (mock caller) /

Caller’s name | Kendall Johansen (all three cases)
Enquiry | Request information regarding cost and time.
Case 1 . How much should | expect to pay?
Questions :
How much time should | plan for a standard checkup?
Enquiry | Request information regarding contents and options.
Case 2 Questions What is included in the standard checkup?
What options are there in addition to the standard checkup?
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E-mail hiroO1@jtua.orjp  [LEBXEHR—LX—I https://www.pi.jtua.or.jp/hiroshima/




